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Abstract:

The aim of this study was to clarify the impact of knowledge management processes on
the performance of employees in the organization of Algerie Telecom in Batna province,
where the independent variables were knowledge management processes (knowledge
generation, knowledge storage, knowledge distribution, and application of knowledge) and
the dependent variable of the performance of the employees. Workers of the Algerian
Telecom Corporation in Batna province, a random sample of 50 workers were selected.
The researcher used the descriptive method for its suitability for this type of studies. Based

on statistical analysis of data using SPSS program, a positive effect relationship was found
to be statistically significant. Knowledge management processes have a 79.1% increase in

the performance of employees.
Keywords: knowledge generation, knowledge storage, knowledge
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