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Abstract:

The concept of modernizing administration and improving its
performance is based, primarily, on the principles of efficiency
and transparency, with emphasis on the humanization of
administrative work and the intelligent control of modern
technological means, whose objective is enabling the citizen to a
public service of quality.

The public service, as defined by experts in public
administration, is a necessary necessity to preserve human life
and ensure his well-being, such as health services, educational
and cultural services, security services, justice, housing, etc, and
Is basically the responsibility of the State represented in its
governmental performance in line with the modernization of
administration approach with the necessity of developing the
public service permanently, in order to improve the respond to
different people needs, implement human rights in accordance
with transparency and information dissemination mechanisms,
participate through the digital space and investigate complaints.
Keywords :Modernizing administration, public service, online
administration, human rights,
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