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Abstract:

New technologies have produced electronic exchanges in dealing with the
art of electronic management. The use of services from traditional management
has shifted to e-management with its advantages that so-called service facilitation

process, based on the important interests of the Department or the General
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Service, mainly the quick and free use of the service, as well as the avoidance of
corruption and bureaucracy in transactions.

Electronic gouvernance, as an integrated system, digital service space and
e-business, strives and through its principles to improve the capabilities of the
facility and meet the needs of the citizen in an innovative way to optimize time,
money and effort, and rational use of material and human resource.
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