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The public relations and maintain the image of institution during crises
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Abstract:

The Economic institution is one of the existing structures that aim through its activities
always and continuously to maintain the current situations or ameliorate it in the future,
However, in the course of their work, it may be exposed to a range of crises that may
threaten their continuation, given the exceptional circumstances, the desorders caused

by the crisis and the lack of informations.  Around them, and in these circumstances the
desire and the need of the institution public and the media growing, to know what



happened? how did it happen? Why did it happen? Which would causing the shake of the
institution  image in the mind of its internal and external audiences .Therefore, the
institution must be able to respond to these situations with a smart and positive reaction.
Here comes the role of public relations in crisis managementin, containing the damage
and minimizing it as possible, or preventing it and resolving it before it develops. In
order to preserve a good corporate image and perhaps improve it more later, through the
exploitation of what is happening.

In this sense highlights the importance of our study in which we tried to reveal the role
of public relations programs and strategies in preserving the image of the institution in
the public during crises.

Key words : Public Relations, Strategy, Corporate Image, Crisis, Crisis Management,
Enterprise.
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