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Abstract: The study aims to open a discussion on the topic of digital transformation in
the public administrations by showcasing the most important stations of the development of
ICTs originating and developing them; identifying the most important stages to be followed in
the transition from classical administration to e-management; reaching the advantages of the
application of e-management on the one hand; and posing problems faced by e-
administration on the other;

The study also attempts to present a set of suggestions that contribute to developing
the opportunities produced by e-management; alleviating the challenges and problems it
faces; or finding final solutions.
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JEL classification: M150; 0320: 0360.
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