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Product assurance and implementation of a post-sale service for

the physical and virtual consumer a fundamental right
guaranteed by law
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Abstract: One of the most prominent consumer rights that various legislation has sought
to protect is the right to ensure that the product is suitable for its intended use and meets the
specifications agreed in the contract for the duration of the warranty, and to provide a post-
sale service by maintaining the product's specifications and validity after the expiration of the
period.
The Algerian legislature has enacted a new law on consumer protection and the suppression of
fraud, amended and supplemented by Act No. 09 03. With the expansion of electronic commerce
in Algeria, the Algerian legislator stipulated in Act No. 18-05 on electronic commerce that the
electronic supplier must provide security and post-sale service conditions in its commercial
offer
Keywords: to ensure the viability of the product; to ensure the execution of the post-sale

service; to ensure security; to prove security; to implement the obligation of security; and to
repair and maintain the product.
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