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Abstract:

This study aims to analyze the digital management of pedagogical
services in Algerian universities, and focuses in particular on the SCOL
automated system adopted at the University of Medea. The descriptive
approach and the interview and observation tool were used to collect data,

and the study found that the SCOL system succeeded in providing a
successful digital management of the pedagogical processes at the teaching

Gl gl *




Gt da il alal)

service at the University of Medea, and contributed to simplifying
administrative procedures and improving the quality of services provided to
students and professors, in addition to raising the efficiency of
administrative and pedagogical work. The study also showed that the
system is characterized by the principle of “zero paper” and consists of 3
main platforms to meet the needs of each category of students, professors
and employees, and contributes to supporting the context of governance and
digitization of the higher education and scientific research sector in Algeria.
Keywords: digital management; SCOL system; pedagogical services;
Algerian universities.
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