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Abstract:

The research aims to identify the concept of public service, which is
considered one of the basic elements that fall under good governance , as
this concept is closely related to the concept of enhancing citizenship

behavior in society closely. Through the state’s responsibility to provide
various types of services to the general public, including education, health
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and social care services And, which is very necessary and essential to
enhance the behavior of citizenship, as the provision of this service differs
from one country to another according to its material capabilities and the
system of government..

As a result of this study, we concluded that in order to establish a state of
justice and law, the ruling authority is required to work on the delivery of
benefits to the rights holders, and therefore this public service must be
directed in accordance with the principles and values that enshrine human
rights and conduct and the principles of good governance, such as
efficiency, ability and integrity that must characterize those in charge of
providing public services, which is the conclusion of what many studies
have reached on the subject.

Keywords: Public service; good governance; citizenship; keywords
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