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The importance of ergonomics in the

field of health care - the emergency
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Abstract:

The current study aimed to highlight the concept of
ergonomics and its importance in the health sector in general
and the emergency department in particular, by enumerating
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the advantages and benefits of ergonomics in adapting work, as
well as equipment and supplies to those who will use them,
through good design, purposeful organization and appropriate
arrangement, to perform the required or expected task with
minimal effort possible, and as efficiently and safely as possible
to reduce risks and prevent injuries and accidents before they
occur. Accordingly, the question was raised about what
ergonomics can offer to contribute to addressing the problems
that the emergency department suffers from, especially with
regard to evaluating the physical designh to determine the
extent to which it responds to ergonomic standards.

The results of various previous studies, which were
specially selected from low- and middle-income countries,
confirmed the importance of ergonomics in the process of
evaluating the physical design of the emergency department.
This process is an operational project that includes the various
types of services that must be provided by health care staff,
particularly including accessibility, physical spaces structures
and equipment, patient’s accommodation, staff accommodation,
patient privacy, and staff privacy. These types of studies
provide health care managers with the tool to make quick and
accurate decisions regarding emergency department expansion
and development.

Keywords: ergonomics, ergonomic evaluation, health care,
emergency, physical design, standards.
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