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Abstract:

This study aims to know the role of emotional
intelligence in reducing the level of occupational burnout to
reduce violence among midwives, and our problem was
summarized in the two questions: Is there a relationship
between violence in the midwife and the level of emotional
intelligence? Does the level of both emotional intelligence and
burnout syndrome affect the reduction of violence in the
midwife? The two hypotheses of the study were:- There is a
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high level of emotional intelligence among midwives. -
Emotional intelligence has a role in reducing the level of
occupational exhaustion, which contributes to reducing violence
among midwives. To confirm these two hypotheses, we relied
on the clinical approach, following the case study method. We
used several tools, namely the semi-directed interview, the
emotional intelligence scale, and the Maslach Burnout
Inventory. The results of the study concluded: - The midwife's
level of emotional intelligence is high. There is a role for
emotional intelligence in reducing the level of occupational
exhaustion, which contributes to reducing violence among
midwives

Keywords: Intelligence, Emotional Intelligence, Burnout
Syndrome, Midwife, Violence
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