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Characteristics of health services and its
relation with the growing phenomenon
of violence in health institutions

Field study of health providers who lived
the situation
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Abstract:

The health institution is part of the healthcare system,
and its function is to provide healthcare and medical services to
all individuals without exception through what is known as
health services, which represent a series of activities and events
that raise the satisfaction level of the beneficiary. These
activities are carried out through the integration of medical
devices, equipment, medical competencies, and relationships
that give satisfaction and reassurance in the hearts of patients.
However, in many cases, conflicts arise between the patients and
providers of healthcare, which can lead to the adoption of violent
acts that may harm service providers, the institution, and
medical devices.

Through this work, we will try to discuss the topic of
violence in health institutions by focusing on the characteristics
of health services through a set of indicators, such as the
relationship between healthcare providers and patients , lack of
medical devices and medical errors, refusal to write
prescriptions for specific medicines by some doctors, and the
impact of all of this to the growing phenomenon of violence in
health institutions.

Key words: health service; quality of health service; violence in
health institutions; health institutions.
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