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Warranty Commitment: A mechanism to post Electronic Consumer
protection in the event of non-compliance with the notification
commitment by the producer
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Abstract:

With the advent of the Virtual world, It has become imperative to move to E-commerce
to keep pace with technological developments and benefit from its advantages, Such as the speed
in concluding contracts and the physical absence of the contractors to obtain the product or
service , However, the legislator has established legal mechanisms for his protection.

In this study, We decided to address the legal guarantee mechanism that gives the
consumer compensation for the damage he has suffered Either because of a defect in the product,
or because the producer breached one of his contractual or non-contractual obligations at the
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electronic consumer stage before the contract conclusion stage, And a study of the extent to
which this guarantee achieves trust and safety in the electronic market, which is what the
electronic consumer needs to meet his personal needs.

Key words: Warranty Commitment ; E- Shopping ; E- Consumer ; Right to Information.
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