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Abstract:  
In this scientific study, we address an important part 
of the management of the public facility in general. 
Leadership in general faces profound challenges in 
governance, which often stand in the way of the 
development of state society institutions, as a leader 
learns from the administrative crises that are 
relentlessly prevented, transforming the crisis and its 
risks into opportunities to unlock the creative 
capacities in which it invests. as an opportunity to 
reformulate the circumstances and find the most 
appropriate solutions. This positive approach to crisis 
management is undoubtedly conducive to the lively 
and creative interaction with the great challenge it 
faces, allowing the crisis to be invested and turned 
into a competition that stimulates and develops 
creative efforts. This is what we want to reach in our 
societies, especially the Arab ones, and to build 
capacity in the management of the public facility in 
order to serve sustainable development and in line 
with the technological developments of our time . 
 Keywords: Management, Crisis, Crisis 
Management; New Bureaucracy request of  
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