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academic and non-academic problems in
the administrative and social dimensions of
Muhammad Khalil (2015). The data
collection tool was distributed to a sample
of students of the University of Algiers 2,
with a size of 100 students. The results of
the study revealed academic problems of
48.11% and non-academic  problems
amounting to 51.87%. Because these data
indicate that there are academic and non-
academic academic problems that would
hamper the path of scientific research for
university students and could be an
impediment to ensuring the development of
higher quality education in Algeria, we
thought to present a proposal in the
framework of quality and excellence
indicators to overcome These problems
Keywords: academic problems, non-
academic problems, quality indicators,
higher education.

Ladia
LIl el oy el il wsse f i
o el ol 8 A8 e pe AlKa cAdlaA)
iy callall 8 ) adail) Gkl apes
Clussall s3gy dagiall [ all | jkay LKl @l
Fliall 48 55 dgall el A Cum g
Bl g el ala e ) ‘;A:m\S;Y\
sas—all 30 3 ghaiall ol Claals cisila
O gilaala Gt a0 i) Jladll
S RS SEN PR S LS 0 < U
saalS 5 Al sl Canai g el 5 48 el
b o Al ALLED 53 gal) deglaia i s
A8 Gy o oralall aladll ol g
b ATl Ji il cilaa dgal e e
Cgl 813 L Agle glaall y dus o) gl 5y il
ol adail) s ga s Cilaala 4 35 3
RO [PPSO g SN N
g o bae JALLYL dels il

134

oaile

Gyl ) AalaSily) A ol oda Cudaa
e g A& Al DI e
= Lgie (Lelaa¥l s 4 )aY)) dpanlsY)
s Gaadls 2 el deals Al Lgal 5
a4l b3 s gl el W Cag
Aty DI Gl sda ol e ol
olie (e Al dieWL @l b gl sl
Ly daaalSY) e o dranlsYl el
N5 .(2015) Jis deadd elaaV¥l s Y
il (e die o Ul aeas 310 e
e (100) Logana ali 2 5 5al) dxala
RPN WU I S CORUIE I P DA
48,171 Lgiaws s Al dpadast eSS
letad Cilia s dpaalST e dpaled CDISEL %
) i bl 538 N 5. %51.87
i Al Ll Taales COISEL 50
Sl e 38 f Ll e dpapld]
O i LS nalall At dpilly ol
il 335 a sk laa ald e (5SS
s a8 o Ll ) ¢ el 8 e
Ao il Bagall @l ) ise jUa) (&~ il
E TSN YO P P R WOA

33 gall; Aaalell COKEL) @ Aalidall llK)
i aala; A adal Al sl aledl b
2 5 3al

Abstract

This study aimed at identifying the
academic and non-academic (administrative
and social) problems faced by the students
of the University of Algiers 2. To achieve
this goal, this study was conducted to
identify the most prominent problems and
determine their levels, based on the scale of
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