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Abstract:

This study aimed to identify the impact of marketing innovation in
building customer loyalty from the point of view of patients of private
hospital institutions.the descriptive approach was used, as well as a
questionnaire as a tool for data collection. Moreover the spss program was
used to process the data and analyze and interpret the results.
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The study concluded that there is an impact of marketing innovation
in building customer loyalty . Also, there were no differences in the
patients' opinions towards customer loyalty due to the mediating variables.
Keywords: innovation ; marketing mix ; marketing innovation ; customer
loyalty ; hospital institutions.
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