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The repercussions of the Covid-19 crisis on the Algerian customers
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Abstract:
The study aimed to clarify the repercussions of the Covid-19 crisis
on online shopping in Algeria, to achieve the objective of the research goal,
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an electronic questionnaire was distributed to a sample of (107) customers
who shopped online.

The study concluded is a tendency of the Algerian customer to online
shopping during the Covid-19 crisis, and a desire to continue this type of
shopping after this crisis., and the results of the study also showed that there
is as the results showed that the youth category is the most used for online
shopping.

Keywords: The covid-19 crisis, Online shopping, Shopping behavior, The
Algerian customer.
Jel Classification Code: Marketing M31.
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