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Abstract:

The study tests four determinants of website quality (ease of use,
information availability, visual appeal, and security/privacy) and their
impact on impulse buying via the customer's mood state, using the SOR
model. An electronic questionnaire was used to survey 248 university
students who made impulsive purchases on Algerian e-commerce sites. The
study used SEM to analyze the data and found a direct effect of website
quality on impulse buying and an indirect effect through the customer's
mood state. The study's results provide a framework for electronic
marketing managers and website designers.

.Keywords: impulse buying - website quality - the mood - visual appeal.
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