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Abstract:

This research paper aims to determine the extent to which artificial
intelligence and emotional intelligence methods affect the quality of credit
decisions, through a field study on a sample of Algerian banks, and to
achieve the objectives of the study, A questionnaire was designed and
developed for the purpose of collecting data from the sample of 36
individuals, and the Statistical Package for Social Sciences (SPSS) was
used to analyse the data

The study recommends that the banking administration should adopt
the philosophy of artificial intelligence and emotional intelligence and
apply it by supporting individuals in charge of providing credit, and
introducing systems and methods of modern technology, with the aim of
influencing the quality of credit decisions.

Keywords: credit, artificial intelligence, emotional intelligence, Algerian
banks, credit decision
Jel Classification Codes: C02, J24, L25
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