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Abstract:

This study aimed at identifying the effect of Islamic Banking Services
Quality on Customer Satisfaction In Syria International Islamic Bank, and to
achieve the above mentioned goals, a questionnaire was developed and distributed
among the sample of study, which consist of (80) subjects, (73) questionnaire was
returned and analyzed, this number of returned questionnaires represents (91,
25%) of the sample of the study. Validity and reliability of questionnaires were
computed.

The result of the study was as follows: There was significant statistical
effect of Islamic Banking Services Quality (tangible material things, reliability,
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and empathy with the client) on Customer Satisfaction, and show that the empathy
with the client is the variable the most impact on Customer Satisfaction.
Keywords: Islamic Banking Services; Customer Satisfaction; Syria International
Islamic Bank.
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