168 149 o o (2022) 01 341 | 06 Loal sl SBLs s

id paddl Slodsd! B3 o JH I Bgudt S
ddaind Buday 851! b gl St Al Aty

The Impact of Internal Marketing on Services Quality Banking
Case Study at the National Bank of Algeria in Constantine

moncef.chorfi@univ-constantine2.dz «( ;41 2 ixlins ixsls ‘*é’ JERGWIN

ilyes.boudiaf@univ-constantine2.dz «( 5141 2 aleind il (Blgy )

2022/03/29 : 2l gz 2022/03/13 st s 2021/10/16 :pdza¥) fyls

Sl (3 8 pal) Sleadh B3 o Al sl 5T e Cndl ) Al sda s
St 859wy oIl ggedl Sl BN Ll IV e ciiaiad s (A sb)
517 Ol ey cinl ) dangiaS ol ol medl e aah il casel L2d )
iy (A sbsll ALl amldl SN Sl dbgs dnl,ll mezs [ an,l)

Sledd) Sagm s Sl 3 xS g5 b i) et sl OF ) 2l s 5y
G o) sy (e 1085 ¢ Lok faall oy ol plazal )9, Ayl sl Wb (23l
(bl Ll (3 e A il 2y coleddh sl g
A sl Sl Bager (Adas Sk ¢ Sl Gige tdmlate SIS
L15 <M39 «G21 : JEL iz

Abstract:

The objective of this study is to identify the impact of internal
marketing with in the National Bank of Algeria in Constantine city, by
testing the relationship between the dimensions of internal marketing and
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the quality of banking services. Based on the descriptive analytical
approach with the use of a questionnaire as a tool for the study. The
population includes employees and customers of the branches of the
National Bank of Algeria in Constantine.

The study recommends the need to support collective work, as well as
the appreciation and encouragement of excellence in the provision of the
best services, a dimension neglected by the Algerian National Bank.

Keywords: Internal marketing; Banking Services; Quality; National Bank
of Algeria.
Jel Classification Codes: G21, M39, L15.
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