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Websites as a mechanism to provide services to consumers of electricity
and gas and the protection of their rights in light of the expansion of

electronic commerce: an applied study of the website of the National
Electricity and Gas Distribution Company "SONALGAZ"

zoubir.mohamed@univ-ghardaia.dz «( 41 s, sesls < dors s
La5,8 BV Aslad¥l coleenslly iU )oYl L)
haladiouani@gmail.com (4l bl e ¢l I dnal Hla Sgud

2021/03/27 - 2t m)s 2021/02/16:J 9 705 2020/01/04 oMy g5

| Rk
Sl ool Lgey 35Y1 Cu i 2giSIY) Bkl amls el ol Bpme 4] 2l ll) odn ud
clog Ady agisi> by Sgnadl sl Llal Wl cleSd) mjy 8658 b e Rl
(rdsi By S Sleadl (il 3SaN e Bb e pui Sl e dla OF ) 2l
e ) Bl Jlenzal pilsdl) aiSIY) ) Greadll Bl )l Slodss @i L o 3l
S e (Sl Bl (i) Wiy (S 514 i lade)) SLIST!

Abstract:
The purpose of this study is to learn about the role played by websites in
bringing government together and facilitating the most important services
provided by the distribution company of electricity and gas, for the benefit
of its consumer customers and for protection of their rights. The results of
this study revealed that the company's website offered several services to
bring services closer to customers and protect their rights, including the
provision of SMS services and the electronic payment of invoices through

the Gold Card.
Keywords:E-Commerce,Websites,ConsumerProtection,Electronic contract.
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ABBAS AISSA BEN YAHIA
CAR ESSOUR BENI ISGUEN

Facture N° : 864170201432
Date facture: 06.02.17 Période : 1er Trimestre 2017
Mumeéro .
compteur Index Nouveau Index ancien Clé EBP
003877 34569 34483 665
005851 5709 5709 0 85,50
Total TTC (Sans Timbre)
Paiement poste ou Chéque
Soutien de I'état: 150,56 363,78
Montant HT; 341,57 Total TTC
TVA : 22,21 Paiement en espéces
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