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Abstract:

The issue of consumer protection from arbitrary provisions is considered one of the
topical issues on the national and international scene due to its connection to the general
economic system of countries, especially those that follow the capitalist system, adopt
individual freedom, and enshrine the principle of the power of will and contractual freedom,
and given the disparity in economic positions between the two parties to the consumption
contract and the consumer’s necessary need for Goods and services provided by the
professional. The Algerian legislator, keeping up with comparative legislation, had to
intervene to regulate contracts between both the professional and the consumer and protect
him from arbitrary clauses as he is the weak party in the contractual relationship through
Decree 06-306 relating to defining the basic elements of contracts concluded between
economic agents and consumers and the clauses that are considered Arbitrary, which is the
subject of our study.

Keywords: Consommateur, conditions arbitraires, professionnel, Décret 06-306, équilibre
contractuel.
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