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Abstract: 

..... The relationship of the public utility, the Electricity and Gas Distribution Company, to the 

consumer is embodied as a neighborhood and continuous relationship. Rather, it is a 

relationship of social partnership and the provision of commercial service and at the same 

time a public service, if the company seeks to achieve profit without neglecting the constant 

needs of the consumer, especially keeping pace with the Algerian consumer of 

transformations and what Related to digitization and Internet service. 
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