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Right of withdrawal to contracts concluded at a distance as one of the
legal mechanisms for the protection of consumer satisfactions

u}AS" e (53 9Run * L_5°L<r" )j)s
At blgedl i jlee Aasl> SAESPEATY (PR PR P e
messaoudiamine21@yahoo.fr e.keziz@lagh-univ.dz

2023 /03 /19 :06a) Jdigs 2023 /03 /08 (JGd) Jsd s 2023 /02 /20 :JGa) Ja) gl

uaidlal)

O30 Ak ) Aalu o) e Jiid ¢ S G sl bl ellgiadl 5,88 sl 8 Sy
Y 1aa a5 o il e gy ol 48 Ay 4l g die g Sl slia ) o RIS Niall LS ey s Aijles
|on Ul 32 JY1 e Agplas plas 4 piie agle Lo dladll aial 5 Aa) i 5 e e
oo el dllgiual dylaal dald) dalall Gy g A5 @l o3 e gl o B lagaia
G @ 2l 26 LD A (s il pSEll Aisee Bas anie ) gaial s g bl Jadi casy
ase Joanll o aul

Alea] A gildll AU a8 Jgaall (4 3a) ¢ sense Joospaall halayy Sl e Jslid
S Gl eGS0 el Al sl fae il ad Lay cdeseie waaty gl Ly
G Sl auli g aimpl alagY 5 cdllginddl 3adl 138 mie g ) Ciles ) Axia) )
les Gl maa s ) Gnd) alis el agliall Aalal) ey e e iud e Y e ok
A gl o T A e g 2xy e el asiall g Jsaell 8 (3l

Jupall il *
3802


mailto:messaoudiamine21@yahoo.fr
mailto:messaoudiamine21@yahoo.fr

2; SN 2661-7404 15958 1y, Al g 4 gAY & ganll dpap V) Adaall 2571 - 9971 185 29,
) 3836 - 3802 :08.0a Js¥) 12l ) zalaall 2023 s

ellgiocal) L Alaad 438l L) caals sy ce appall 358l oo Jsd) B 3ad

el dlea —3a3 (e posal) siall —Jsaal) s thalibal cilals)

Abstract:

It may happen that the consumer is affected by the methods of electronic marketing, so he
accepts the acquisition of a good or service without finding, and after the execution of the
contract he discovers that his satisfaction has been taken away from him, and that he is a victim
of temptation and miscalculation and that his behavior does not express his true desire and real
will, and what he has done is considered according to the management fault theory as a free and
correct behavior free from defects, of these and other justifications, the imperious need to
protect the consumer contracting at a distance appeared the legislator then intervened and was
guided to grant him a certain period of reflection and deliberation, during which he decided to
proceed with the execution of the contract previously concluded or to waive it.

Thus, this research aims to shed light on the question of the right of withdrawal and waiver;
as one of the legal mechanism for the protection of consumer satisfaction by defining its concept
and since it violates the principle of binding force of the contract, it was necessary to seek the
convincing justifications which pushed the legislator to grant this right to the consumer and to
find its nature and the legal basis on which it is based, it is necessary distinguish it from some
similar systems The research concluded by clarifying the exercise of the right to terminate
contracts concluded at a distance and knowing its legal effects.

Key words: the right of withdrawal, the distance contract, consumer protections.
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