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Abstract:

The purpose of this paper is to discuss topic of electronic administration and public
service, which is the role of electronic administration in improving the quality of public
service, based on a fundamental problem represented the contribution of electronic
administration to improving the quality of public service in local communities in
Algeria? In order to answer the problem posed, we will present the content of electronic
management, and then to the public service, then the aspects of the application of
electronic management in local communities in Algeria, we conclude that relying on
electronic administration has become more than an urgent necessity to improve public
service, especially since Algeria is making unremitting efforts in the field of
Modernization of the local administration in order to strengthen the relationship
between state-citizen, to contribute to providing a good public service.
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