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The impact of information and communication technology on the application of 

knowledge management -Case study of Optimum Telecom Algeria "Djezzy - "  
 



 

JEL   :L86 ؛L96 

Abstract: 

          Our research paper, this study, seeks to identify the impact of information and communication 

technology on the application of knowledge management in Optimum Telecom Algeria "Djezzy". We 

used the Statistical Package for Social Sciences (SPSS) to analyze the questionnaire data. To achieve 

the objectives of the study, a questionnaire was designed and developed for the purpose of collecting 

data from the research sample members. A set of statistical methods were used to analyze the data 

statistically. The study concluded that there is a high level of information and communication 

technology and knowledge management. In Optimum Telecom Algeria "Djezzy", there is also a positive 

effect between these two variables, and the study recommends the need to create appropriate working 

conditions and enhance information and communication technology in order to enhance and ensure the 

success of modern administrative approaches. 
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 حسب المتعاملين الهاتف النقال لمؤسسة  تطور عدد مشتركي (:01الشكل رقم )       
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 للاستبانة التوزيع الطبيعي  (:02الجدول رقم) 

 Sigالقيمة الاحتمالية  محاور الاستبانة

 0.265 محور تكنولوجيا المعلومات والاتصال 

 0.416 إدارة المعرفة محور 

 0.479 الاستبانةجميع محاور 

 .spssمن إعداد الباحثين بالاعتماد على نتائج  المصدر: 

           

α≤

 

0.76 0.82 0.84 0.80 0.88 

          α ≤
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