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Abstract

Different sorts of crisis may turn into
complicated situation for organizations that are
not prepared to effective crisis management.
Managing crisis situations includes involving
global and targeted communication, and despite

the absence of rules that the organization may use to

face crisis, it is obvious that energetic communication
and avoiding silence seems to be a suitable solution.

This paper aims at exposing the different strategic
options from targeted communication to avoiding
silence on the part of organizations facing crisis, and to
show several models and strategies in managing crisis.

Key words : scenario strategy,reflective silence,

transparent crisis communication, targeted crisis
commiinication
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