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Abstract :

This research aims to identify the strategic communication
path at each stage of crisis management (before, during,
and after the crisis) in the institution, and Identify the types
and means of communication used in crisis management in
the institution, In addition to highlighting the contribution
of the communication strategy in crisis management
effectively. The study started from the dilemma of: What is
the role of strategic communication in crisis management at
the institution?

The study relied on descriptive analytical methodology for
its compatibility and the nature of the research and its
objectives, Where it seeks to collect accurate and
comprehensive information about the crises that may face
the institution and how to manage them through strategic
communication, and then analyzed.

The study reached a number of results, the most important
of which is that the activation of the organization of the
communication system within its organizational structure is
the key to achieving the desired communication with its
internal and external audiences as well as the surrounding
environment and to successfully manage crises and prevent
or reduce the damage and losses. The vrole of
communication strategy in dealing with crises .

Keywords: Strategic Communication, Crisis, Crisis
Management, Institution.
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