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Emirati citizen’s perception of the quality of government
communication over the Internet

DR. Ahmed Farouk Radwan
University of Sharjah, UAE

Abstract :

This study aims to monitor the Emirati citizen’s perception of the
government communication conducted by the internet via websites and
applications. The study explores the citizen’s evaluation of the quality of
online services and the obtained benefits by using these servicesand
information. The study conducted a survey on 300 Emirati citizens. The
questionnaire depended on three models : Technology Acceptance Model
(TAM) :E-Service Quality Model (e-servqual model ; and Web Trust Model
(WTM). The study concluded that the website information design, layout,
and interaction effect on the user evaluation of the website and application.
The study assured that the positive attitudes and trust towards the Emirati
government websites and applications.

Keywords : Government Communication - Online Government
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