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E-Administration in Algerian Public Administrations - Case Study of the Directorate of 

Trade and Export Promotion of Khenchela Province 
 

 

 

XN2 ،XN1. 

Abstract:  

The public administrative work has often been criticized, for its incompetence or its association 

with indifference, difficulty in procedures and other criticisms, so this study came with the aim of finding 

out whether public administrations benefited from electronic administration, in modernizing their work 

and modernizing their services with a case study of the Directorate of Commerce of the Province of 

Khenchela, as a sample of Algerian public administrations, and this study used the descriptive analytical 

approach with the employment of the interview that took place with two frameworks in the Directorate as 

heads of office and also the observations of the researcher as an employee of the same department, The 

study reached the main conclusion, which is that the method of electronic management is not activated in 

Algeria in an ideal way despite the achievements made on the ground and the reliance on databases, the 

Internet, e-mail, portals and electronic services, but the black point remains paper management.   
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