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Abstract :

Developing the public service apparatus and raising the level of the services it provides to the
transformation towards the administrative digitalization which provides the opportunity to move from the
slow and routine and the traditional bureaucratics complexity, to new concepts related to response speed,
transparency, and the various positive characteristics involved in the digitalization of the apparatus that
increase the effectiveness of its service and secure paths of success for it, in the context of his
relationshipwith individuals and companions in a way that enhances the confidence of citizens in him.

This studyattempts to clarify what this transformation allows

through the Algerian model, where the study focused on important models represented in : Civil

Status, Social Security, Algeria Post.

Keywords: the public service, the digitalization, transparency, the effectiveness.
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