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Abstract :

In light of the rapid changes that the world is witnessing today and the transition
from centralization in management towards decentralization as a logical reflection
of the decline of the traditional role of the central state in light of the new
requirements imposed by the information revolution in the field of
communication technologies, the issue of quality has become of great interest to
every institution seeking to obtain a competitive advantage that enables it From
continuing in a highly changing environment, and higher education institutions
are not an exception, as the latter witnessed during these decades a number of
profound transformations, bringing with them new concepts, and at the same time
reviving old concepts and reformulating them along the lines of the term “global
education” which has become A central topic in the field of higher education,
which is based on the idea of the global dimension of education as a major
component of all quality assurance systems for educational institutions.
Keywords: Information technology; communication technology ; education
quality.
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