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Abstract:

The professional is required to comply with numerous obligations vis-a-vis the
consumer, including the obligation to inform, which is one of the most important
means of protecting the interests of the latter. However, the use of technology in
contractual matters, and more particularly in consumer transactions, has
influenced them and therefore required the intervention of the legislator to
strengthen this obligation in e-commerce contracts.

Keywords: electronic contract; consumer; information obligations; electronic
commerce; responsibility.
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