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The impact of Corona pandemic on financial service providers for the
poor and possible ways to reduce the crisis - MFIs as a model -
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Abstract:

The study aimed to measure the impact of Microfinance Institutions
serve 140 million low-income people worldwide, their customers are
80%women, and 65% live in rural areas. They are among the poorest and
most vulnerable segments of many societies, but the economics of micro
finance require higher payment rates, a slip in repayment rates would render

many MFI sinsolvent in less than a year, The present study aims to
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investigate the effects that MFIs are facing after three years From the
spread of the Corona virus, and The steps to ensure the global industry that
provides financial services to the poorest is not left behind.
Keywords: covid 19 pandemic, Microfinance Institutions.
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Extent of Reductions among MFIs that Have Curtailed Percentage of MFIs that Have Reduced Lending due to
Lending COoVID-19
As of July 2020 As of July 2020
[ stopped
lending (9%)
Have not reduced
Reduced lending by (26%)
/ less than half (31%)
Reduced (74%)
Reduced lending by
my half
(59%)
N=74 N=100
Source: CGAP Global Pulse Survey of Microfina reated with Datawrapper Source: CGAP Global Pulse Survey of Microfinance Institutions « Created with Datawrapper

Source :PeterZetterli ,Is There a LiquidityCrisisAmongMFIs, and if so,
Where?, CGAP, 16July 2020, P : 07-08.
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Pre-COVID Vs. COVID Era: How Many Months of

Operating Expenditures Can MFIs Cover with Cash on
Hand?

2016 2020

2016: N=752. 2020: N=254.

Source :PeterZetterli, Is There a LiquidityCrisisAmongMFIs, and if so, Where?,
CGAP, 16July2020.
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Cash Deposit Ratio (adjusted)
(cash less 3 months’ operating expenses)/deposits
For MFIs with deposits/assets > 10%

<O
O0-5%96
5-10%
10-20%6
20-20%
30-50%6
219 N 509+

21%

N=356
Source :DanielRozas&SamMendelson (The EuropeanMicrofinance Platform), How long
canmicrofinance institutions last the liquiditycrunch? An analysis of the data,
covid-finclusion.org, April 24, 2020.
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Adjusted Cash / Debt

Credit-only MFls: Deposit-taking MFls:
(Cash less 3 months’ operating (Cash less 3 months’ operating
expenses) / Debt expenses less 10% of deposits) / Debt

| <)

W 0-5%

® 5-10%

B 10-20%
20-20%
30-50%

W 50-100%

W >100%

N=329 N=343
Source :Daniel Rozas ,How long can microfinance institutions last the
liquiditycrunch? An analysis of the data, april 2020
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