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Abstract: The aim of this study is to identify the extent to which banking
information system contribute to the management of credit failure cases in
public commercial banks operating in the province of Ouargla. The key
finding of the study reveals the importance of banking information system
effectively contribute to managing credit failure cases, as this result reflects
the degree of consistency and complementarity of elements measuring the
effectiveness of banking information system, and to the technological
development in information systems designed in the public commercial
banks under study.

Keywords: Banking information system, Bank credit, Credit failure, Public
commercial banks.
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