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Communication and its impact on a worker's performance

through his/her relationship with an enterprise
- Field study at Eritrean Airlines
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Abstract:Communication is a social phenomenon related to the lives of
individuals through their social interaction, in turn, the central process of
organizational structure of enterprises, through its types, methods of practices and
results, where the highest and middle levels of the organization activate their
dedicated channels, enriching them with information and data directed to the
worker , The latter performs activities and tasks defined by his or her function,
and is committed to discipline, respect time and attendance at work, and build
social relationships by interacting with others to help them adapt to regulatory
laws and performance standards to achieve his or her goals and objectives.

The aim of this study is to determine the impact of communication on the
performance of the worker, to detect its effectiveness through the absenteeism
index. We have followed the descriptive approach of describing, diagnosing and
interpreting phenomena and identifying the relationship between them. However,
the importance of our study lies in the value of performance as the most important
activity of the human resource that can be evaluated and measured, as well as in
highlighting the nature of communication in general, which seeks to adapt the
institution to its changing environment. One of the most important findings is that
workers use direct contact with the official, which facilitates the process of
explaining the circumstances to explain the by understanding the importance of
reducing it. In order to achieve effective performance, the study recommended
that the objectives of the enterprise should be made known and communicated to
workers by activating the communication process to achieve them at the lowest
cost and at the fastest pace of implementation
Keywords: Call, absenteeism, performance.
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