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Sociology of uses: towards socio-technical approaches to
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Abstract:

Initially, we must confess the complexity of information and communication technology and what it
raises from epistemological and methodological problems, and this complexity appears in that its
uses are quite diverse and different from one user to another, due to factors that play their role in this
use, such as individuals' representations of technology, the social and economic context, and the sex
factor ... etc. In this context, this research paper attempts to address the current uses by highlighting
its most important approaches that attempt to explain the relationship between media and
communication technology and society, and between the user/consumer and the technical tool, in

terms of its spread, uses and how to own it.

Keywords : Sociology of uses, duffision, appropriation, representation, ICT.
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