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Conflict management and its relationship to worker performance

-Field study at the Algerian Telecom Corporation Djelfa-
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Abstract:

The aim of this study is to find out how the solution of the workers'
problems and their performance has been affected by reducing the
conflict in the institution and the extent to which the convergence of
the goals of the institution and the workers has affected the
disappearance of the conflict in the institution and the extent of
organizational conflict as one of the determinants of organizational
behavior within the institution:

The convergence of goals in the institution and workers led to the
disappearance of the negative conflict and turn it into a health
conflict has impacted positively on the performance of workers and
the performance of the institution as a whole, it can be said in light of
what was stated in statistical analyzes and analyzes of the previous
psychological and supportive of this hypothesis have been achieved
and confirmed aspects: The objectives of the institution and the
workers and their performance of the end of the conflict within the

institution.
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