ol 3l 3 el Lo ey G 5 4 3 5]l JepagiPY

Al Vissugal) (S8 2 Maalt L 1 (EBMe g Tradied! 3352 (S8 joealt
ALy (il 931 (ioly 1 i sl 5 Mol Jaifubpo Dl
bt el

Lol
% psgie shy pated) Gredl o AaLa) 85 6415 15] S5 LS cdlidl 3500 sl (3 Lol Sale 83yt (s
el Ay Bl leddh) 85 i el ) (U] (535 g ) Sl a3y et OF 3 15Y1 e
i IS 086 0l s alaladl 83 415 515) O o 2 llall 83 41 LI 8ol 31815y Blaal oal 53 gl
L oed il g 80 ) 8)1] Eoolin wlidad) Laolor Baddhl e s o o (sl By Adlad ISy ol M) s U0 (3
DY (610) RV IESCRIIPE HENEA TR N RS SIPNURRINW
sl D11 el
sl ) s ) e Dandl cilalid) 85 441 5 15 (il (3 el

Abstract

Quality is a key factor for any competitive advantage, Total quality management ( TQM ),
also focuses on continuous improvement, a concept that means management must develop and
enhance the processes that will lead to constant improvement in the quality of the provided
services. Moreover, quality improvement is one of the main targets for achieving the required
quality. Total quality management decrees that every element in the Organization, activity and
component which is part of the service or product should be subject to application of quality
management principles.

The study has sought to recognize the extent of (TQM) effect on the customer capital.

Piscine Olympique in Wilaya Djelfa has been chosen to the study sample. It is consisted of (60)
people
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Excellence in Service, Total Quality Management, Customer, Sports Enterprise.
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