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Abstract  
The objective of this study is to identify one of the most important contemporary approaches to 
the development of the performance of institutions in general and of university institutions in 
particular ,This is the entrance to knowledge management, which is the most important reflection 
of the information society within the university. As it is the most valuable resource for the 
institution increases its value and performance both in its internal and external environment, 
where we have in this intervention review the most important modes of management in place 
within the university to meet the requirements of the application of knowledge management 
within the university institutions, After that presentation of the most important field results 
reached after studying the University of Annaba as a model, in the basic dimensions that have 
been identified in procedurally: technologies, processes, personnel, strategies. 
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