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Abstract:

The current study aims to examine the role of innovation in enhancing service quality. SPSS software was
used to analyze data from a sample of 31 employees in the operational directorate of Telecomm in Annaba Wilaya.
The study results indicate that innovation (service innovation, process innovation, and marketing innovation)
significantly contributes to improving service quality in the Telecomm sector. Managerial implications and study
limitations are also discussed.

Keywords: Innovation, Service quality, Algeria Telecomm, Operational Directorate of Telecomm in Annaba
Wilaya SPSS.
JEL Classification: 031, L15, C51.
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