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Abstract:

This study aims to measure and analyze the effects of the internal work environment on the high-
performance of human resources, with job satisfaction as a mediating variable, among employees of the
Operational Directorate of Algeria Telecom of Laghouat. A questionnaire was developed to collect information
and data from a sample of 55 individuals, using Smart PLS.

The study found a statistically significant effect of the internal work environment on the high-
performance of human resources, with job satisfaction mediating this relationship among the directorate employees
at a significance level o = 0.05. It also revealed that 100% of this impact was indirectly mediated through job
satisfaction, as a complete mediation due to the absence of direct effects.

Keywords: Work, environment, internal work, environment, job satisfaction, performance, high-performance of
human resources, Operational Directorate of Algeria Telecom of Laghouat, Structural Equation Modeling.
JEL Classification : M12. 728. 724
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