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Abstract:

Our research paper came to ascertain the extent to which the Environment Directorate in Djelfa practiced

internal marketing procedures on the one hand, and the extent of the latter's contribution to achieving and
enhancing job satisfaction among employees.

One of the most important results was that the dimensions of internal marketing, empowerment and
motivation, are available in a medium degree, while training and communication practices are available in a low
degree, and for job satisfaction it was in a medium degree. The study also recommended the need to reconsider the
level of wages and the quality of incentives provided in a way that guarantees the satisfaction and loyalty of
workers and their preservation.
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