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The impact of artificial intelligence on the quality of banking services
(A case study of commercial banks in the two states of EI-Bayadh/Tiaret)
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Abstract:

The study aimed to identify artificial intelligence and show the role it plays in the banking sector.
In order to achieve this goal a questionnaire was distributed to 100 employees in commercial banks in the
states of El Bayadh and Tiaret. In order t to test and discuss the hypotheses, we relied on Confirmatory
factor analysis. using Amos v23 and SPSS V25 program.

The study found a set of results, the most important of which is the existence of a significant
impact of artificial intelligence on the quality of banking services in its dimensions (tangibility,
responsiveness, safety, reliability). The study also recommended benefiting from international experiences
in the field of artificial intelligence to improve the quality of banking services

Key Words: artificial intelligence,Quality of banking service,Quality, Commercial banks,
Structural rate modeling.
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