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Abstract:

The study aims to kKnow the impact of administrative empowerment in improving the quality of the public
service in the public treasury of the state of Mantrast by Knowing the relationship between administrative
empowerment and the quality of the public service in public administration, and administrative empowerment is
among the most important trends of the new public administration reform through a sample study consisting of 38
Staff members of different personal and functional characteristics.

The study found the most important finding that the public treasury of the state of Mantrast does not
apply administrative empowerment and the quality of the public service at the indicative level of 0.05. There is a
strong positive correlation with a statistically significant statistical significance between administrative
empowerment and improving the quality of the public service in the state treasury of Tamangst. The existence of a
statistically significant downward relationship between administrative empowerment and improved quality of
public service in Tamingst's treasury.
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U7
Récapitulatif des modeles
Erreur standard
Modele R R-deux R-deux ajusté de I'estimation
1 7417 ,549 ,537 6,16446
a. Prédicteurs : (Constante), TOTAL_A_POWERMENT
Coefficients?®
Coefficients
Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) 14,370 3,395 4,233 ,000
TOTAL A POWERMENT ,689 ,104 , 741 6,626 ,000

a. Variable dépendante : TOTAL_B_QULLIY_SERVCE_PUBLIC

Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments

,929 22

Statistiques sur échantillon uniques

Moyenne erreur

N Moyenne  Ecart type standard
TOTAL_A POWERMENT 38 31,2105 9,74862 1,58143
TOTAL_B_QULLIY_SERVC 38 35,8684 9,05888 1,46954
E PUBLIC
Test sur échantillon unique
Valeur de test = 33
Intervalle de confiance de la
Différence différence a 95 %
t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
TOTAL_A POWERMENT -1,132 37 ,265 -1,78947 -4,9938 1,4148
TOTAL_B_QULLIY_SERVCE 1,952 37 ,059 2,86842 -,1092 5,8460

PUBLIC
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