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Abstract :

The current study aims to uncover the employees’ attitudes in the Maternity Hospital (Mother
and Child) in Djelfa (Algeria) about the impact of Work, Teams on enhancing their Organizational
Citizenship Behaviors, we used the case study method within the descriptive approach, The research was
conducted on a sample of 60 employees.

The research concluded with several results, the most important of which were: we recorded an
average level of Work teams by the staff; we found a high level of Organizational Citizenship Behaviors
awareness; the dimension of (Sensitivity) had the only impact on enhancing the Organizational
Citizenship Behaviors in the Maternity Hospital (Mother and Child) in Djelfa.
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