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Abstract:

The merchandising is a method adopted by marketers as a last resort to influence the
purchasing decision of consumers, during the shopping process. This research paper aimed
through a survey of 270 customers of Uno Bouira to highlight the extent to which
merchandising affects the behavior of consumers depending on a set of techniques and tools
for displaying products, and the study concludedthat there is a strong correlation between
product presentation techniques and consumer behavior.

Keywords: merchandisin ; free service stores; general atmosphere for a shops; consumer

behavior.
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