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The impact of bank cards as a physical evidence on the mental image of customers , case study
of the national bank of Algeria
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Abstract:

This study aims to examine the impact of bank cards as a physical evidence on the mental image
of the bank customer .by addressing the various concepts associated with the bank card as
physical evidence and the mental image as a general impression that arises in the customer’s
mind about the bank as a result of several factors related to the card .the impact is examined on
a random sample of the national bank of Algeria customers. by distributing an electronic
questionnaire and then unloading and processing it using the spss statistical package program.

Through this study ,we reached a number of results ,the most important are which are : the
shape of the card ,ease of use ,safety factor and time have a positive impact on the mental image
of the bank in customer’s mind.

Keywords: bank ;bank card ;mental image;physical evidence ;customer.
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