284 -266_5 2021 sy —02 51 - 06 it | Ll lly gl ) 2awYg dad) st

daadl) Baga (pewad gﬁ ‘M‘ alANY Jga
—glsl = B cLal duwse B Adadat A
The role Of Organizational Commitmentin improvingquality of services
An Appilied Study in Algerian Telecommunication Company — ELOUED -

(AA) Sasd) Baale iz Y Sluhllly dsasdll Slald) 12 g0 = () 280 sy o Bl e Al

() Ay ol Snls Analor i) b1 Bl (3 BoLaY) s gy Anlhl 95 12 ¢ 535,00

2021/12/31 : 2 26 2021/11/30 saam it 26 2021/08/07 :paul s

tparke

Jsad) &9 =l = 1) oV lail duwge 3 aadd) 8354 ool oY1 BN e Oadl ) Al sl s
(60) o :Ujg.é :\lé_rw wa w L&'L; @jj Zwb.)J\ sl up\}ﬁfy u\.F‘T d\c.\:.w\ Jy\.’- o k}“'\'ﬁi\ g_,.Jt?&U 3\.,4)>U| Q\A).\xl\ L;J—
gV Jam o slazeV) & o (Ul b 3 Slam Y1 (SPSS.V22) malsy i)l sl dy (il
O (el e Begast ) fosdl fy o Lamnd) L) Loy LLEVY Jalany (g)lald BLEV1 lodd) Lo illST) 2502y
L;A.:E_;:J‘ (6\).:.5}[\ U.H J;L:I)\ 2\_5)’\.9 Jj.,.-) LTA.A.G-\ 535.’.- Q-“ .k_wj:.ﬂ ng:.w.ﬁ >j"-')) cM\ (’\}.:JY\ Q.A _]a_.ﬂj:ﬁ (_;j:.«m.ﬁ 55.9.-3 L@.@T
Q\:—\)’éy‘ o 3.9}& cds 23 ul_f« |;.L2.3) ci\.wb.ﬂ\ Jﬁ Rwél\ H} Gedd) Baf.-j
;\JA—\ OVYlasl (deds 433}2- cgf»:)é_ﬁ (\Iﬂl :&.;t:.é.d\ ngj\
D83 (L14 <A14 :JEL Caws

Abstract:

The object of this study is to knowing relationship between organizational
commitment with quality of servicesin Algerian Telecommunication Company —-ELOUED-,
were obtained the necessary field as well as informations through a questionnaire from
prepared for this purpose and distributed to a simple of (60) employee, use the study program
(SPSS.V22) in the statistical analysis, data analysis has been done by using some statistical
tolls such as (mean, standard deviation, correlation coefficiet, simple regression coefficient).
Had been reached on a set of conclusions and the most important there is medium degree of
organizational commitment, there is medium degree of quality of services,There is a

correlation between organizational commitment and service quality in the company being
investigated, and therefore provided a set of recommendations.

Key words: organizational commitment, quality, services, Algerian Telecommunication.
Jel Classification Codes: Al4; L14; D83.
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