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Abstract

Due to the lack of general rules in contract theory to provide the necessary legal protection for
the online consumer, the comparative legislation approved the right of retraction in the online
sales contract, as he is the weak party in the contract. and is an opportunity to make sure that the
choice of the goods or services contracted upon without waiting for approval from The other
party, in violation of the principle of binding force of the contract.

In order to achieve the balance between the parties, the comparative legislation did not
prioritize the interest of one party to another, by the right of retraction backed by guarantees that
benefit the consumer, but in contrast restricted the use of this right. a number of restrictions so as
not to harm the supplier interest. If the consumer used this option in the term, and for the goods
or services in which the retraction is accepted, the contract expires, and the goods must be

returned to the supplier. In the other hand, the latter shall refund the consumer.
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